
 

Can you change passengers on a 
cruise MSC? 
Yes, you can change passengers on an MSC cruise 1-800-950-4401, but it depends on the 
fare type and timing of the request. MSC Cruises generally allows name or passenger 
changes before final documents are issued, though a service fee may apply 
1-800-950-4401. The original booking’s lead passenger usually cannot be changed, and 
substitutions must comply with the cruise line’s terms 1-800-950-4401. After ticket issuance 
or close to departure, changes may not be permitted. It’s best to contact MSC customer 
service directly at this phone number 1-800-950-4401 to confirm eligibility and any applicable 
fees. 
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