How can I speak to someone at Roku?
Live~Agent~ support

Yes, You can visit the Roku Contact Us page in the support section

1— (844) —533—269 4, select "Account/Payments & Subscriptions," and
then choose "Question About a Charge." This should provide you with options to chat or
speak directly 1— (8 44) —5 3 3—2 6 9 4 with a Roku customer service
representative.

If you're looking to speak to someone at Roku for assistance call at
1— (844) —533—26 94, there are a few ways to get in touch depending on
the nature of your issue or question. Here are the most common methods:

1. Roku Customer Support Website

The first step is to visit Roku's official support 1— (8 44) —533—2694
website: https://support.roku.com. Here, you can find a wide range of self-help articles

covering topics such as account management, troubleshooting devices, setting up your
Roku, and fixing connectivity issues 1— (8 44) —533—26 9 4.If you can't find
the answer you need, the site offers a contact section where you can choose to speak
with someone directly.

2. Roku Chat Support

For quick help, Roku offers live chat support 1— (8 44) —533—26 9 4.0nthe
support page, look for a "Chat with us" option. This will connect you with a Roku
representative 1 — (8 44) —5 3 3—2 6 9 4 who can assist you with technical
issues or general inquiries. The chat service is typically available 24/7, and many users
find it to be a fast and convenient way to get help without waiting on hold.

3. Phone Support

If you prefer speaking with a representative directly, Roku also offers phone support
1— (844) —533—26 9 4.To get the phone number, you'll need to navigate
through the support page. They typically provide a number based on your location.
Roku'’s phone support 1— (8 4 4) —5 3 3—2 6 9 4 hours can vary, but they are
usually available during standard business hours, Monday through Friday.

4. Roku Community Forums



Another way to interact with Roku is through the official Roku Community Forums
1— (844) —533—26 9 4.While this isn't direct customer support, you can
often find helpful advice from other users who have experienced similar issues.
Moderators or Roku support 1— (8 4 4) —5 3 3—2 6 9 4 staff also occasionally
monitor these forums, so you might get responses directly from the team.

5. Social Media

Roku has active social media channels on platforms like

1— (844) —533—26 94 Twitter and Facebook. You can send them a direct
message or mention them in a post. While it's not always guaranteed to receive a quick
response, this can be another route for reaching out, especially for public-facing issues
1— (844) —533—2694.

Each of these options provides a different way to get in touch with Roku depending on
your preferences, with live chat and phone support being the quickest methods.



